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3 FILE FORMAT VALUES

File Format Names and Numeric Values

File Name: OCX Name: Numeric Value:

DCX DCX 11

PCX - single page PCX 10

PNG - single page PNG 51

Tiff Huffman - single page TIF_HUFFMAN 8

Tiff T4 TIFFT4_G31D 4

Tiff T4 - 2d TIFFT4_G32D 6

Tiff T4 - IFO TIFFT4_G31D_IF 13

Tiff T4 - 2d IFO TIFFT4_G32D_IF 15

Tiff T4 Gammalink G3 - single page TIF_GAMMA_G31D 19

Tiff T4 Gammalink G3 2d -single pg TIF_GAMMA_G32D 20

Tiff T6 TIF_G41D 5

Tiff T6 - IFO TIFFT6_G41D_IF 14

Tiff T6 - single page TIFFT6_G41D 21
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Installation Errors

Install Shield Errors

Error :

An error occurred during the move data process -112

Component P2ISystemFiles

File Group  P2ISystemFiles

File d:\p2i6-windows\p2i6u.dll (example)

Cause :

Installation files have been changed, tampered with, or corrupted.

Solution :

If you have replaced any installation files prior to installation, you must restore the original
files and reinstall.

If you have not replaced any files, please contact your Print-2-Image provider for new
installation files.

Error :

An error occurred during the move data process -113

Component P2ISystemFiles

File Group  P2ISystemFiles

File d:\p2i6-windows\ocxtest.zip (example)

Cause :

This error is caused by a file not being in the proper location during installation.

Solution :

In most cases this error is caused after downloading a zip file and failing to decompress it
with subdirectories.  To fix this problem decompress Print-2-Image again, but make sure
that the option “Create Subdirectories”, “Create Directories”, or “Recurse Directories”
(depending on decompression utility) is selected, then run the installation again.

Error :

“An error occurred during the move data process: -115.

Component: P2I System Files.

File Group: P2I System Files.

File: C:\Winnt\System32\Tcdll32.dll” (example)
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Cause :

This error is caused by a file being locked during installation.

Solution :

In most cases this problem occurs during an upgrade of Print-2-Image.  Typically either
Tcdll32.dll or transcod.dll will be locked by the system.  To stop this error either:

1. Uninstall any old versions of Print-2-Image, reboot, and reinstall.

2. Stop the Windows Spoolers service (Windows NT and 2000), delete the affected file,
and reinstall.

Error :

“An error occurred during the move data process: -119.

Component: P2I System Files.

File Group: OCX.

File: C:\Program Files\Imecom\Print-2-Image 6 Trialware\p2i32.ocx

Cause :

This error is caused by Install Shield being unable to register the OCX file with Windows.

Solution :

This problem typically occurs with Windows 95 A workstations missing newer files for OCX
installation.  To solve this problem either:

1. Install Internet Explorer 4.x or greater.

2. Install Microsoft’s OLEUpdate.exe file available from Microsoft or from Imecom’s website
at http://www.imecominc.com/

Error :

The Installation seems to hang after the initial status bar

Cause :

Install Shield is attempting to communicate with other open applications to see if another
instance of itself is running.

Solution :

Stop Microsoft Outlook if it is running, and any other non-critical applications and the
installation should continue; OR wait a few minutes and the installation will continue on its
own when Install Shield times-out with its inter-application communication.
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Print-2-Image Installation Errors

Error :

ERR_FAXIL_FAILED

Installation of the Printer Driver Sub-system has failed. Please contact Technical Support.

Cause :

This error is caused by Print-2-Image being unable to access / stop the Spoolers service,
write to the registry, or you are using a version which cannot support the German
Language.

Solution :

This problem occurs on occasion because Print-2-Image has to shut down the Spoolers /
Print Spoolers service when installing, in order to register itself as a printer driver.  If the
Spoolers service is in use or there are restrictions on the registry during installation this
error message will appear.  To solve this problem either:

1. Wait a few moments and attempt installation again.

2. Manually stop the spoolers service and attempt installation again.

3. Make sure that the account logged into the computer has the rights to add a printer or is
an administrator account, and can make changes to system32 files and registry (Print-2-
Image adds driver files to the C:\WINNT\system32\ directory and one or two
subdirectories).  If you are running Windows 2003 or XP with .NET, see Appendix B.

4. Stop any anti-virus software or other programs which may prevent registry changes.

5. Upgrade your version of Print-2-Image, if your running on a German OS.

Error:

RegDBCreateKeyEx failed to:

Software\Microsoft\WIndowsNT\CurrentVersion\infilemapping\p2image.ini

Cause:

The user account installing Print-2-Image does not have rights to write to the registry

Solution:

Add the rights to install a Printer or Administrator rights to the user account and reinstall.

Error:

ERR_INVALID_INF_FILE

Cause:

Print-2-Image has a corrupt installation file, or cannot properly read the installation file.

Solution:   Contact your software provider for a new version of Print-2-Image.
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External Application Errors:

CoPath Software

Error :

open printer failed error 2 (followed by)

Fax installation failed, contact technical support error -4

Cause :

An incorrect build of Print-2-Image exists on the installation CD.

Solution :

Contact your software provider for a correct version of Print-2-Image.

Usage Errors

Print-2-Image Errors

Error :

When printing from Microsoft Word, Print-2-Image “freezes” when manual file naming is
used.

Cause :

Microsoft Word has a feature called background printing that pushes dialog boxes to the
background.  When using manual file naming Print-2-Image displays a dialog box, which
will be pushed to the background by Microsoft Word, making it appear to “freeze”.

Solution :

Solution 1: On the menu bar select: Tools then Options.  In the window which opens select
the Print tab then unclick the background printing checkbox.

Solution 2: Change the following registry key to 0.
HKEY_CURRENT_USER\Software\Microsoft\Office\8.0\Word\Options\BackgroundPrint

Note: If you are not experienced with editing the Windows Registry, DO NOT perform
option 2.  Have an experienced professional change the registry, or use Solution 1.

Error :

I want to use the .ini file instead of the registry for Windows 2003, XP, 2000, or NT.

Solution:

Delete the following key from the registry:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion\IniFileMapping\p2image.ini
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Error :

Print-2-Image crashes when I print documents with printer code.

Cause :

Since Print-2-Image is an image driver, some printer code is incompatible with Print-2-
Image and causes it to behave inappropriately.

Solution :

Refrain from printing documents with printer code.

Error:

Faxil Error -1

Cause:

This is a general failure error, and as such varies by computer.

Solution:

Please set up Error Logging, and send any generated logs, sample files, and a description
of how to replicate this problem (if known) to your software provider.

Error :

Faxil Error -10

Cause :

This problem is caused by Print-2-Image being unable to access or move a file during the
print process.

Solution :

Solution 1:If using Print-2-Image programmatically be sure that you are using the events to
control when printing begins.
Solution 2: Close any open image files with the same name as the file you are printing.
Solution 3: If using the SinglePageFileMask, make sure the format entered assigns a
unique name to each image created (Print-2-Image 5 upgrades: note that this format has
changed from the former L 0 R P X characters formerly used).
Solution 4: If you are using an older version of Print-2-Image, avoid printing blank pages.

Error :

I want to remove the ShowProgress Box to make printing transparent to the user.

Solution :

Add the following key to your registry:

[HKEY_CURRENT_USER\Software\Print-2-Image\FileOptions]

“ShowProgress”=”0"
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Error :

System Error &H80004005 (-2147467259).
Unspecified Error
Seen with ocxtest.exe

Cause :

This version of the ocxtest.exe file has become outdated.

Solution :

Download a new Print-2-Image trialware or production software from our website at the
address http://www.imecominc.com/ or contact Imecom Group for a new version of this file.

Error :

I try to print using Print-2-Image, but I get no output, and no error messages.

Cause :

There are three reasons for this problem.
1.  You are using Print-2-Image with Terminal Server or Terminal Services.
2.  The trialware image has been corrupted, tampered with, or deleted.
3.  Popup dialog boxes on errors was disabled during installation.

Solution :

1.  Certain older versions of Non-Terminal Server Print-2-Image do not properly report not
being allowed to run on Terminal Server / Services.  If you have this version on a Terminal
Server or have Terminal Services enabled, you will need to upgrade.
2.  Replace or restore the trialware image or reinstall Print-2-Image.
3.  Set the value of the following key to 1, then reprint a document and note the error code.
HKEY_LOCAL_MACHINE\SOFTWARE\Imecom\Print-2-Image 6\ShowMessageBoxes

External Application Errors

COPIA FaxFacts Software

Error :

Images created by Print-2-Image crash COPIA FaxFacts

Cause :

COPIA FaxFacts cannot support Tiff T6 images.

Solution :

Use Tiff T4 file formats (Imecom suggests Gamma T4 G3 Single Page).
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Gammalink Software

Error :

Error 4511

Cause :

Gammalink software requires that images be either 1728 or 2248 pixels wide.

Solution :

Check the CustomPixelWidth check box in Print-2-Image properties and set the width to
1728 pixels or 2248 pixels or use the Gamma T4 G3 Single Page output file format.

Miscellaneous Software

Error :

My software cannot fax or view an image I create with Print-2-Image.

Cause :

1.  My fax software does not like the resolution of  my images.
2.  My fax software reports that the image has an invalid width.
3.  My software does not read my image, or says it has an invalid format.
4.  My software or server won’t open multi-page tiff images.

Solution :

1.  When faxing any images, they typically must be either 200 x 200 or 200 x 100
resolution.  There is now a newer standard where 400 x 400 DPI images are acceptable
by some fax machines, and servers, but not yet all of them.

2.  If your faxing software uses Gammalink drivers or boards, the image must have a width
of either 1728 or 2248 pixels.  If images do not have this width, Gammalink software will
often return an Error 4511.

3.  Some software is incompatible with compressed tiff images, in particular Tiff T6.  If Tiff
T6 formats do not work, try Tiff T4. If your software has trouble with Tiff T4, Tiff Huffman,
DCX, or PCX format, should work, as they are uncompressed formats.

4.  Some software programs don’t like multi-page tiff images, and can’t open these
formats.  In this case, use single-page tiff images instead.
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Prerequisties for installing on Windows 2003 & XP with .NET

Caution:  The following instructions removes a default security setting in Windows 2003.
Please make sure you understand the risks of proceeding with these instructions before
installing Print-2-Image 6.  Failure to do so may result in damage to your computer which
Imecom Group will not be responsible for.

Go to Start > Run

Type in gpedit.msc and hit enter.

In the window which opens navigate to: Local Computer Policy/Computer Configuration/
Administrative Templates/Printers

Disable: "Disallow installation of printers using kernel-mode drivers"

Next proceed with the installation of Print-2-Image normally by running the executable file.
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