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Introduction

About This Manual

This manual applies to version 1.1 of the Imecom FaxStats Module. This manual is
intended for use as a guide for installing, configuring, and using FaxStats Reporting
Module software.

Copyright Notice

© 2007 IMECOM GROUP, Inc. All rights reserved. No part of this document may be
reproduced, transmitted, transcribed, or translated into any language in any form by
any means without the written permission of Imecom Group, Inc.

Imecom, the Imecom logo, FaxStats Reporting, DM, DM Server, DM Fax Server, DM
Controller, DM Processing Unit, DM Fax Gateway are registered trademarks of Imecom
Group, Inc. and Prologue Software Group.

All other company, brand and product names are the property, trademarks, or
registered trademarks of their respective holders.

The information contained in this document is subject to change without prior notice.
Unless expressly stated to the contrary, the companies, names and data used in the
examples are purely fictitious.

For More Information

Since 1989, Imecom Group has been providing enterprise fax server solutions, network
fax software, and image printer driver software to companies or all sizes across the
world. For more information on Imecom Group and our product offerings, please visit
http://www.imecominc.com or call us at +1 603.569.0600.

Imecom Group, Inc.

8 Governor Wentworth Highway
Wolfeboro, NH 03894

U.S.A.

Phone: 603.569.0600

Fax: 603.569.0609
http://www.imecominc.com
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Before You Begin...
Overview

The Imecom FaxStats Reporting Module is a software product used in conjunction with
The Imecom DM Fax Server product, part of the Use it Messaging Product family.
FaxStats Reporting Module provides daily statistics on the usage of the DM Fax Server,
in the form of a Microsoft Excel report.

The FaxStats Reporting Module can generate a report on-demand, or automatically, on
a scheduled basis.

The fax report generated is an Excel document that has two worksheets:

1. The "Report" worksheet is a graphics-based reporting dashboard, with several
graphics that present the most significant fax figures.

2. The "Data" worksheet contains the data on which the graphics in the Report
worksheet are based.

The FaxStats Fax Report is a “stand-alone” document. It can be e-mailed to any person
and it does not link to any data in the DM Fax Server. The FaxStats Fax Report can be

customized by modifying a template file.

The FaxStats Reporting Module product is available in English and French versions.
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Prerequisites and Compatibility

Compatibility

FaxStats Reporting Module is compatible will the following Imecom/Prologue products:
e DM Fax Server (Use it Messaging) version 7.3x
e DM Fax Server (Use it Messaging) version 8.x

FaxStats Reporting Module supports the following DM Fax Server implementations:
e SQL Server or MSDE

e MS Access

e Fax Gateway

e Xpedite
Prerequisites

The FaxStats Reporting Module uses a server component that generates the FaxStats
Report file. The FaxStats Reporting Module server component requires the following
environment:

e The server component runs on the DM Fax Server (Use it Messaging Server). Any
hardware and any version of Windows that supports the DM Fax Server services
will also support the FaxStats Reporting Module server component.

e Microsoft Excel version 2000 or higher is required to run the FaxStats Reporting
Module server component. Microsoft Excel must be installed on the DM Fax
Server machine where the FaxStats Reporting Module server component is to be
installed.
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Installation
From the DM Fax Server, insert the Imecom CD and wait for the autorun menu to
appear (run imerun.exe if autorun is disabled). You may also manually run XLRSetup.exe

from the FaxStats directory on the CD.

The License Agreement dialog box is displayed:

 FaxStats Reporting Setup: License Agreement - X

:-_-b Fleaze read and accept the Licensing Agreement
o

IMECOKM GROUP INC. LICEMSE AGREEMENT i‘
License Agreement;

|mecom Group, Inc. provides thiz FaxStats Beporting [FSR] Software and
licenzes it for uze in the United States and world ‘wide. *rou azzume
rezponzibility for the selection of the program to achieve vour intended goals
and for the installation if it iz not done by Imecom Group, Inc. Use of FSR
indicates you accept the termz of thiz Licensze Agreement and warranty,

Az a Licensee of the Document Meszaging Server, any companents and j

RTINS PR R e R

LR e N e | e e

Review the licence agreement carefully and click the "I accept"” checkbox. If you do not
accept the license agreement, you will not be able to advance further into the setup
process.

Click Next to continue.

The Installation Options dialog box is displayed:
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 FaxStats Reporting Setup: Installation Options - *

—'t  Check the components wou want b install, Click Mext to conkinue

&

Select components ko install; akts Reporting Files (required)
Skart Menu Shortouts
Fun Faxstats Reporting as a Scheduled T:

Space required: 2, 2ME

‘ | B
Cancel < Back | Mext = |

Options:

e "Start Menu Shortcuts" are used to run the Server components for on-demand
report generation, view the Fax Report, and uninstall the FaxStats Reporting.

e  "Run FaxStats Reporting as a scheduled task" is used to create updated Fax
Reports automatically every night.

Select the desired installation options and click Next.
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The Installation Folder dialog box is displayed:

# FaxStats Reporting Setup: Installation Folder - *

.-" L The Setup program will install the ¥LReport system Files in the Following
E folder, Toinstall in a different folder, click Browse, Click Mext ko continue.

Select Folder For ¥LRepart system files:

C:lirmecom IFEIMNZE61FaxStats Reporting

Browse. ..

Space required: 2, 2ME
Space available: 1.4GE

Cancel < Back | Mext = |

Select the destination directory for the Server Components files, and click Next.

The Installation Folder dialog box is displayed again:

# FaxStats Reporting Setup: Installation Folder - *

:-'I'J') rLReport will create report files in the Following Folder . To use a different

folder, click Browse, Click Mext to cantinue,

Select Folder Far ¥LReparting repart files:

C:limecomFaxskats Browse, ..

Space required: 2, 2ME
Space available: 1.4GE

Cancel < Back | Mext = |

Select the destination directory for the Fax Report file. This is the directory where the
Fax Report file will be generated each day.

Click Next.

Quick Start Installation Guide for Imecom DM Fax Server v8.0.3 7



The Username and Password dialog box is displayed:

# FaxStats Reporting Setup: User name and password - *

Please enter the user name and password to be used For skarting the scheduled
kask service when creating the report,

These should be the same as those used by the ImecomPrologue fax services,

Service User Login [ Password

User Login

Passwiord

Confirm Passwiord

Cancel < Back | Install |

The user login and password will be used by the scheduled task. The account used
should have adequate permissions to access to the DM Fax Server databases. It is

recommended that you use the same account designated to start the Imecom DM Fax
Server services.

Enter the user login name and password, and click Next.

The Setup Completed dialog box is displayed:

¥ FaxStats Reporting Setup: Completed =

=t Completed

Shiow details

[

Congratulations! FaxStats Reporting setup is completed. Click Close to exit.
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Architecture

Once installed, the following files can be found in the "IFBIN/1386/FaxStats Reporting"
subdirectory of the Imecom main network directory:

XLR_Xtract.xls
This is the main server component. It contains code that extracts data from the DM Fax
Server database. XLR_Xtract.xls may not be modified.

XLR_Comp.xls
This is the secondary server component. It contains code that formats some of the data
retrieved by the XLR_Xtract module. XLR_Comp.xls may not be modified.

XLR_Template.xls

This is the template file that determines what the fax report will look like. It contains a
Data sheet and a Report sheet. The Data sheet is updated with fax data by the server
components. The Report sheet contains graphics that are based on the data in the Data
sheet. The Report sheet may be customized.

RunAuto.xls

This file contains code that launches the server components in "silent" mode, i.e.
without any dialog boxes displayed. This launcher is run by a scheduled task that is
installed during the initial setup process. RunAuto.xls may not be modified.

RunMan.xls

This file contains code that launches the server components in interactive mode, i.e.
with dialog boxes displayed. This launcher is run by clicking "RunReport" from the
FaxStats Reporting menu. RunMan.xls may not be modified.

Uninstall.exe
This is the program that will uninstall the FaxStats Reporting Module. It can be launched
by clicking "Uninstall" from the FaxStats Reporting menu.

Once the reporting engine has been run at least once (either launched automatically by
the scheduled task, or manually through the menu), the following file can be found in
the XLReport subdirectory of the of the Imecom main network directory:

FaxReport.xls

This file is the final report file. It gets overwritten each day with new data. It can be
archived, copied, moved, deleted, or e-mailed at any time. It contains no link to outside
data.
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FaxReport.old
This file is a copy of the FaxReport.xls that was generated on the previous day. When a
new version of FaxReport.xls is created, the old version is saved under this name.
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Using FaxStats Reporting Module
Generating reports on-demand

To generate an updated Fax Server Fax Report, select "Generate New FaxStats Report"
from the FaxStats Reporting menu.

Microsoft Excel is launched, and the following dialog box is displayed:

Fax5tats Reporting H
Report Date: 0&{15/07 Histary: 30 daws

Cancel |

The "Report Date" is the end date of the time-span to take into account when retrieving
fax data. The default date is that of the current day.

The "History" field is the length of the time-span in days.
Click OK.

The system may take several minutes to generate the Fax Report, depending on server
performance and database size.

Once the report generation has completed, you may choose to open the report file.

Generating reports automatically

If you selected the "Run FaxStats Reporting as a scheduled task" option during the initial
setup process, a new scheduled task was added to the DM Fax Server. This scheduled
task is set to run every day at 12:30am by default.

Scheduled task settings can be modified by launching Windows Scheduled Tasks and
double-clicking the "FaxStats Reporting" entry.

To launch the Windows Scheduled Tasks, click Start > Programs > Accessories > System
Tools > Scheduled Tasks.
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Overview of the FaxStats Fax Report

The FaxStats Fax Report includes a number of graphics with various pieces of data.

Quality of Service

UpTime: This refers to the amount of time the

DM Fax Server "Controller" and "Processing Quality of Service
Unit" services were in a state where they could
process messages. 100% -
DownTime: This refers to the amount of time 80%
the DM Fax Server "Controller" and
"Processing Unit" services were in a state 60% -
where they could not process messages.
40% -
UpTime and Downtime do not take into
account any time in which the Fax Gateway 20% +
Service was up or down. 0%
The graph is based on the values of the DownTime UpTime

UpTime and DownTime cells in the "Summary"
section of the Data sheet.

Key Figures

Average wait-time for an outbound fax: This is

the average lapsed time before the first send o
Average wait-time for an

attempt is madPT by a fax card. Only successful outbound fax: 64 min
faxes are taken into account.
Peak probability of getting a busy signal: This
is an indication of how d|ff|cult. it is to send PR MUl Sendig: 1,8
faxes to the DM Fax Server. This assumes all f o

. ) ; of pages Receiving: 1.8
fax lines are authorized to receive faxes, and )
that all inbound traffic is evenly spread
between fax lines.

Peak probability of getting a

These table values are based on cell-values busy signal when calling in: 0%
found in the "Summary" Section of the data
sheet.
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Success Rate

Success rate sending: This is the ratio of faxes
successfully sent (after any number of
attempts) to the total number of fax jobs
submitted to the Fax Gateway.

This does not take into account any fax jobs
that could not be processed by DM Fax Server.

Success rate receiving: This is the ratio of faxes
successfully received to the total number of
calls received by any fax line.

This does not take into account fax
routing/forwarding errors.

This graph is based on the values of the "%
Success" cells in the "Summary" section of the
Data sheet.

Traffic Spread by Source

Spread by Source: This graph shows the source
of fax jobs compared to the total number of
faxes sent.

Contributions are measured in pages.
Possible sources are:

e MS Exchange

e Notes

e SMTP

e DMAC

e Fax User

This graph is based on the values of the
"Sources" section of the Data sheet.

Success Rate

100% -

80% -
60% -

0,
40% - 93%

20% | 52%

0%

Sending Receiving

Spread by source

0%

MS
Exchange
36%

DMAC_F
64%
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Traffic Spread During the Day

Peak busy ratio reached: This shows the peak
busy ratios reached during the past month, for
each hour in the day.

A busy ratio is a ratio of time sending or
receiving to total time available on all fax lines
combined.

This graph is based on the values of the "Traffic
spread per time o day — 5 day week" section of
the Data sheet.

Traffic Spread During the Month

Traffic spread during the month: This shows
the number of pages sent or received each day
of the month.

This graph is based on the values of the "Traffic
spread per day of month" section of the Data
sheet.

Traffic Spread Per Fax Line

Traffic spread per fax line: This graph shows
the traffic spread between each fax line.

Only fax lines that have sent or received faxes
are displayed.

This graph is based on the values of the
"Traffic spread per line" section of the Data
sheet.

Peak busy ratio
reached

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Trafic spread during the month

(pages)

0 +—+——r——

Last 30 days

Trafic spread per fax line

16
12%

Quick Start Installation Guide for Imecom DM Fax Server v8.0.3

14%

23
17%
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Outbound: Top 10 Recipients

Outbound: Top 10 recipients: This table lists the
top ten recipients of faxes sent by DM Fax Server.
Each recipient is identified by a fax number.

The column to the right lists the number of faxes
sent to that recipient.

The pie-chart in the upper right shows the
proportion of top-ten recipients compared to the
total for all faxes sent. The top-ten recipients is
shown in blue.

This table is based on the values of the "Outbound
top 10 receivers" section of the Data sheet.

Outbound: Top 10 Senders

Outbound: Top 10 senders: This table lists the top
ten senders of faxes sent by DM Fax Server. Each
sender is identified by an account name (fax
users), alias, or e-mail address.

The column to the right lists the number of faxes
sent by that sender.

The pie-chart in the upper right shows the
proportion of top-ten senders compares to the
total of all faxes sent. The top-ten senders shown
in blue.

This table is based on the values of the "Outbound
top 10 senders" section of the Data sheet.

Outbound Fax Size

Outbound fax size: This table shows the maximum
size of any sent faxes, and the average size of sent
faxes.

This table is based on the values of the
"Pages/Fax" and "MaxPgs/Fax" cells in the
"Summary" section of the Data sheet.

Outbound

Top 10 recipients

% Total

&=

002218238981 11
0325407068 7
0146695428 5
0466678900 4
0559699205 4
0475464700 4
0389211560 3
0493701893 3
0389569761 3
0493137789 3

% Total

Top 10 senders @
DMAC_FAX1 39
DERAMAIX Christine 15
GARNIER Valerie 14
LIVETJACQUES Kathleen 11
L'HOSTIS Gael 5
REPLINGER Cecile 4
TREGOUET Gaélle 1
DEL GRECO Brigitte 1
0 0
0 0

Fax size

Maximum size (pages): 50
Average size (pages): 1,8
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Inbound: Top 10 Senders

Inbound: Top 10 senders: This table lists the top
ten senders of faxes received by DM Fax Server.
Each sender is identified by a CSID.

The column to the right lists the number of faxes
received from that sender.

The pie-chart in the upper right shows the
proportion of top-ten senders compared to the
total of all faxes received. The top-ten senders is
shown in blue.

This table is based on the values of the
"Inbound: Top 10 senders" section of the Data
sheet.

Inbound: Top 10 Recipients

Inbound: Top 10 recipients: This table lists the
top ten recipients of faxes received by DM Fax
Server. Each recipient is identified by an account
name (fax user), alias, or e-mail address.

The column to the right lists the number of faxes
received and forwarded to that recipient.

The pie-chart at the upper right shows the
proportion of top-ten recipients compared to
the total of all faxes received. The top-ten
recipients is shown in blue.

This table is based on the values of the
"Inbound: Top 10 recipients" section of the Data
sheet.

Inbound Fax Size

Fax size: This table shows the maximum size of
any received faxes, and the average size of
received faxes.

This table is based on the values of the
"Pages/Fax" and "MaxPgs/Fax" cells in the
"Summary" section of the Data sheet.

Inbound .
% Total
Top 10 senders ——
0143253281 138
0144411918 130
0153102526 68
0145218293 61
130076110 58
240962553 58
00149541495 57
FAX MESSAGE 56
148581314 50
FAX 46
% Total
Top 10 recipients @
Code barre 2648
Export 2648
Fax_Relcli 2440
Fax_Saisie-2 343
Fax_Saisie 208
SAIGNIER Jocelyne 127
SEIGNEURET Cari 109
PRINTZ Francoise 100
Fax-Depots 89
MORELLI Nadine 89
Fax size
Maximum size (pages): 7
Average size (pages): 1,8
16
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Top 5 Errors Sending

Top 5 errors sending: This table lists
the top 5 errors that occurred while
sending faxes.

This does not include conversion
errors or other DM Fax Server errors.

This table is based on the "Outbound:
top 10 errors" section of the Data
sheet.

Conversion Errors

Conversion errors: This table shows the
number and the proportion of documents
submitted to DM Fax Server where an
attachment could not be converted.

This table is based on the value of the
"Total conv. errors" cell in the "Summary"
section of the Data sheet.

Forwarding Errors

Forwarding errors: This table shows the
number and the proportion of
documents received by DM Fax Server
that could not be forwarded properly.

This table is based on the value of the
"Total rout. errors" cell in the "Summary"
section of the Data sheet.

Top 5 errors sending

The phone line at the remote end is busy.

48%

The remote device is not answering. 9 19%
The local fax card caused a transmission error. 6 13%
The remote device disconnected abruptly. 5 10%
The remote is not a fax machine. 2 4%
Conversion errors
Number: 0
Frequency: 0%
Forwarding errors
Number: 2
Frequency: 0%
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Customization

Imecom designed the FaxStats Reporting Module with customization features. To
customize FaxStats Reporting, you must modify the template file.

The template file is named XLR_Template.xls and is located in the FaxStats Reporting
system files install directory. By default, that directory is the IFBIN/i386/XLReport
subdirectory of the Imecom DM Server network install directory.

Imecom strongly recommends following these guidelines when performing
customization:

e Do not change the template file name.

e Do not change the existing sheet names: there should always be a "Data" sheet and
a "Report" sheet. However, additional sheets can be added.

e Do not remove any of the area names defined in this Excel file. They are used by the
server components. Additional area names can be created.

You are free to change the "Report" sheet. Common changes may include:
e Removing some of the graphics
e Changing some of the captions
e Removing or changing the background image
e Changing the layout of the sheet
e Changing the formatting of some of the cells (colours, fonts...)
e Adding graphics or tables based on existing data in the "Data" sheet.
e Adding a company logo
e Adding static text, icons or images
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Imecom Documentation and Support

Documentation for the Imecom DM Fax Server, DM Connectors and Modules, and
Imecom client components is in PDF format and located in the Documentation folder on
the Imecom CD.

All Imecom manuals and documentation can also be viewed and downloaded from the
Imecom Group, Inc. web site at: http://www.imecominc.com/support/manuals.shtml

Technical Support Services

Imecom Group provides technical support services to each customer that has purchased
an annual Imecom Support Plan. Technical support services are provided via telephone,
email, and remote connection to the DM Fax Server.

In addition, the Support section of the Imecom Group, Inc. Web site contains a wealth of
information on Imecom products, product support, announcements, FAQs, and more.
The Support section is located at: http://www.imecominc.com/support/

Onsite Installation and Training Services

Imecom Group, Inc. offers onsite installation and training services to customers
requiring such services. Imecom Group’s skilled engineers are experts in designing,
implementing, deploying into production, and upgrading the Imecom product range.
Imecom Onsite Installation and Training Services can speed integration and deployment
Imecom products into your organization and environment.

Contact Imecom Group, Inc.

U.S. Headquarters Sales & General Support

Imecom Group, Inc. Phone: 603.569.0600 Phone: 603.569.0600

8 Governor Wentworth Hwy Fax: 603.569.0609 Fax: 603.569.0609
Wolfeboro, NH 03894 imecomsales@imecominc.com igisupport@imecominc.com
U.S.A.

http://www.imecominc.com
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