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OVERVIEW:

This whitepaper covers the necessary configuration of an Avaya Definity G-3 Version 2 phone
system to perform DTMF tone routing. This configuration will enable Imecom Group’s DM Fax
Server to automatically forward inbound faxes to using DID numbers over analog ports.

PROCEDURE:

To configure the Definity G-3 Version 2 to work with Imecom Group's DM Fax Server program
requires you to program the incoming fax ports to a hunt group. This is accomplished by using
vectoring, which is part of the Call Center Deluxe or Call Center Elite. A vector step will be
executed that allows DTMF to pass to the fax ports in the hunt group.

Once the DTMF is passed, the vector will cut through the original call. The ports will then go
through the fax handshake routine and the rest is just like a normal fax call.

The vector command that allows this is named “converse-on”. It was designed for Voice
Response Integration, but will do just fine for this application. The converse-on command can
pass up to two strings of digits of variable lengths.

The DNIS information is derived from the Vector Directory Number (VDN). A fax call will come
into the Definity phone system on a DID or 800 trunk group and the incoming DNIS digits will
match the VDN. These VDNSs will point to a vector that is programmed to pass DTMF to

the Imecom Fax ports using the “converse-on” command.

ABOUT IMECOM GROUP, INC.

Imecom Group is a leading provider of technology solutions and services that enable organizations to
integrate and automate the flow of documents and data efficiently, and to secure and protect PCs,
information, and applications across the enterprise. Imecom develops, sells, and supports network fax
server and image conversion solutions that streamline electronic document processing, delivery, and
receipt throughout entire organizations.

Imecom Group, Inc. was founded in 1989 and is headquartered in New Hampshire. Imecom is a member
of the Prologue Software Group which is headquartered in France. Together, Imecom Group and
Prologue Software Group have established a customer base that includes 2,100 development partners
and 5,300 value added resellers, which in turn have established 650,000 installations across the globe.
There are now more than 2,200,000 users of Prologue products worldwide.

For more information, please contact us at: www.imecominc.com or call 1.603.569.0600.
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